The Use and Implementation of Google Classroom
in a Japanese University

Robert Hulse

Abstract

The use of technology is forming an important role in education today.
Content online can be accessed through fixed or mobile devices and this
enhances student opportunities to learn. This study aims to access the use
technology focusing on the use of Google Classroom in a Japanese
University. Google classroom is a tool designed by Google to facilitate
teacher student communication and create assignments. The aim of this
study is to discuss and evaluate the products usability whilst discovering
student’s perceptions towards Google classroom. A survey was conducted
of 70 female University students comprising of 21 questions to gauge their
attitude and understanding of the application. The results showed the
incorporation of this technology was generally well received by students.
They believed the platform to be useful in assisting with submission of
assignments and receiving class announcements. This study will give
educators the opportunity for an insight into the use of Google Classroom
and its limitations and benefits.

Introduction

The first hand-held calculators were introduced into classrooms in the
1970s (Waters, 2015), and since then the use of Information Communication
Technology (ICT) has been a challenge for teachers to include in class
though it also facilitated progress in schools and universities. Over the last
forty years the use of computers, the Internet and, more recently, a whole
host of portable devices for learning have become commonplace,
completely transforming the way that teaching and learning take place.
This was still viewed with considerable suspicion only twenty years ago —
“any suggestion of adopting very innovative teaching techniques such as
using ICT is... not desirable” (Cox, Preston, & Cox, 1999) — a tipping point
has, arguably, now been reached. Today the majority of teachers and
students expect to be using the connectivity, processing power, portability
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and flexibility offered by a whole host of devices and learning platforms.

One such platform is Google Classroom (GC), a free web service
developed by Google and launched in 2014 with the aim of making it easier
for students and teachers to create, collect and grade assignments without
the need for paper (Sucheth, 2018). While it has been received
enthusiastically by many (Pappas, 2015), introducing this platform to
students and teachers has not always been straightforward, computer
illiteracy and cultural considerations being two of the obstacles that have
been encountered along the way.

The aim of this piece of research, therefore, is to gauge the enthusiasm
and student experience of GC among 70 students at a Japanese university
who had enrolled on a course to improve their reading and writing of
English while studying for their degree. It aims to discover what they liked
and disliked about the platform and how any obstacles to its
implementation might be overcome. First, a brief history of the use of ICT
is presented, followed by a more detailed explanation of what GC is and
how it is envisaged that it should be used. A brief summary of existing
research into its use is then presented, followed by a description of the
context in which this study is set. The methods used in this research are
then explained, after which the results are presented in a series of tables
and graphs. The work concludes with an analysis of the results obtained,
the conclusions reached and a number of recommendations for future
research and practice.

A Brief History of ICT in the Classroom

Technology of some kind has been enhancing learning for almost a
hundred years. As early as 1932 in his book Radio: The Assistant Teacher
(quoted in Cuban, 1986, p. 19) Darrow claimed for the radio something that
it would be equally appropriate to say of the Internet a century later. He
said that it could “bring the world to the classroom, ...make universally
available the services of the finest teachers, the inspiration of the greatest
leaders and unfolding world events” (Cuban, 1986, p. 19) and described how
a programme known as “The Little Red Schoolhouse” was broadcast
weekly in 1924 to audiences all over the United States.

Educational television services in the UK were introduced in the late-
1950s (Wikipedia, 2018) and reached peak popularity in the 1970s, when
regular daytime broadcasts afforded teachers a wide range of resources,
such as documentaries with which to illustrate their regular lessons, or
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songs and stories for children to learn and discuss. These could be
considered an early example of multimedia learning (Wikipedia, 2018).

The first computers that looked anything like the ones in use today
were first seen in classrooms in 1977. However, the Apple II desktop
computer which permitted students to learn Geography and solve Maths
problems using computer games used floppy disks for viewing various
types of content had no access to the Internet (OurICT, 2017). In 1981, in
tandem with a television series on computer literacy, the BBC launched it
Model A computer which boasted 16 kilobytes of memory and a processing
speed of 2MHz (Centre for Computing History, 2015). This machine is
viewed by some computer historians as having been a bridge between the
early home computer and the omnipresent PC that emerged in the 1990s.
Furthermore, it was adopted by over 60% of all primary schools and 85% of
secondary schools and proved so popular that the accompanying TV series
had to be delayed in order to allow for sufficient machines to be produced
to meet demand (BBC News, 2018)

At around the same time IBM brought out the first personal computer
but it was not until the mid-1990s that the Internet, which had only been
used by academics, the military and NASA until then, was made available
to the public in limited locations. Since then, and with the arrival of
wireless technology and rapid improvements in connectivity since the
early part of the 21* century, a whole host of portable learning devices
have come to the fore as learning tools in the classroom.

In the last five years, interactive mobile apps for all kinds of tablets,
phones and operating systems have become an important aspect of
effective classroom learning. The wide availability of free and inexpensive
apps also empower teachers to provide better learning opportunities for
their pupils engage with people who learn in different ways. In today’s
classrooms, the dentists of tomorrow watch YouTube clips (Knosel, Jung,
& Bleckmann, 2011) while Reception class children engage enthusiastically
with an interactive whiteboard to develop basic literacy and numeracy
skills — “[the] children in my reception class really enjoyed their sessions on
the board and were very confident using it” (Kennewell & Morgan, 2003).
Secondary school children submit their homework via online platforms
such as Firefly, eSchools and Moodle (Cultus, 2016) and anyone with access
to the Internet can engage with quality learning materials online via
platforms such as www.futurelearn.com and share the experience with
people on the other side of the world (Laurillard, Derrick, & Doel, 2016).
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The scene is therefore set for “technology to create transformational
learning tools” and use the “very latest devices and applications” (Bracey,
2005).

What is ‘Google Classroom’?

Google describes its Classroom platform as —

“..a free web-based platform that integrates your G Suite for

Education account with all your G Suite services, including Google

Docs, Gmail, and Google Calendar. Classroom saves time and paper,

and makes it easy to create classes, distribute assignments,

communicate, and stay organized.

Teachers can quickly see who has or hasn't completed the work, and

provide direct, real-time feedback and grades right in Classroom.”

(Google, 2018)

First, the platform allows teachers to communicate with their
students by making announcements and assigning work. The platform
then allows students to view with a single click the work which they have
been allocated, to create a response in the browser-based word processor,
Google Docs, and save their work using their cloud-based synchronisation
and file storage service, Google Drive (Catapano, 2017). The document then
becomes available in the student’s own folder to whomever the student
chooses to grant access. This allows, among other things, for the teacher to
follow how the student is getting on with the assignment in real time and
for him to offer feedback as the student completes the work. It does also
allows other students to comment on the work of their classmates.

Another significant function of the platform is that it allows teachers
to supervise, collect, grade, record and return students’ work to them, a
process which previously required a great deal of time and effort.
Reminders can be issued via the platform as the deadline for an
assignment approaches and the teacher can see at a glance who has
submitted the work and who has failed to do so. The platform can also be
used as a way for students and teachers to share resources and ideas with
each other via online discussions, where links to resources that might be
useful for the assignment in hand can also be posted.

Literature Review — Existing Research on ‘Google Classroom’

There has been a lot been written about GC and how effective it is in
allowing teachers and students to communicate and share classroom
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documents and assignments; how it allows teachers to feed back to
students on their work both when the work is in progress and once it is
completed. One of the most popular things about the platform is that it is
easy to use and, because it is delivered through the Chrome browser, it can
be accessed from almost any mobile phone, computer or tablet that is
connected to the Internet (Pappas, 2015). It also helps that, as soon as a
teacher creates an assignment or announcement, students are able to
access it immediately without the need for additional emails to alert
students to the work.

GC’s potential to create completely paper-free learning environments
1s also enormous (Pappas, 2015). This is seen a positive step towards that
goal by Gyulay (Gyulay, 2016) and mean that students and teachers can
avoid both the financial and environmental costs of printing, handing out
and even losing work. As Pappas (2015) notes, “[there] might be a day when
grading papers would be impossible to imagine; GC is certainly interested
in getting there as soon as possible”.

A further key benefit of the platform is that it gives teachers the
ability to offer immediate feedback to their students as soon as they hand
their assignments in, rather than having to wait for the next class to come
around. The value of getting immediate feedback on one’s work is noted by
Nicol and Macfarlane-Dick (2006 p.206) who note that teachers must

“ensure that feedback is provided in a timely manner (close to the act

of learning production), that it focuses not just on strengths and

weaknesses but also on offering corrective advice, that it directs
students to higher order learning goals, and that it involves some
praise alongside constructive criticism” (Nicol & Macfarlane-Dick,

2006)

Fresh comments and remarks have been known for many decades to have
a bigger impact on learners minds than observations written days or even
weeks down the line, when the opportunity to improve on the work and
even the inclination to do so have long since passed (Hargreaves, McCallum,
& Gipps, 1970).

Additionally Google is already well-established and its technological
expertise proven, and there is plenty of evidence from reviews to show
that it offers “a top rate education solution” (Finances Online, 2015).

Doubts, however, have also been raised about certain aspects of
learning on digital platforms, generally. Some are concerned that the
relatively small screens on which many students will choose to do their
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work will make it difficult for them to handle substantial amounts of
information and engage in learning at an advanced level (Lopez, Royo,
Laborda, & Calvo, 2009). That is to say that, while mobile devices lend
themselves well to learning by rote’ — for example, developing one's
vocabulary in a foreign language — they are less suited to putting across
the complexities of study at undergraduate level and beyond and, to some
people’s minds, not conducive to writing extended assignments.

Concerns about how readily teachers and students, generally, will
adopt learning platforms such as GC tend to fall into two categories. First
there is the issue of not having the necessary expertise due to low levels of
computer literacy. This is particularly true among the teaching staff but
there are those within the student body who have not been exposed to
some of the applications that they need to be familiar with in order to use
digital learning platforms. Brown and Hocutt (Brown & Hocutt, 2015), for
example, found that over 54% of the students they questioned as part of
their work as recently as four years ago had no experience of using Google
Drive.

Another obstacle is not having the necessary resources or the funds to
acquire them. A fully digital classroom requires that every student have
his or her own device and this entails a substantial financial outlay.
Another very obvious resource that is needed for digital learning platforms
to be successful is a strong, reliable connection to the Internet. As Park
says “[all] of this stuff is dependent on the Internet” (2016) Such
connections are becoming more affordable but there remains a “very real
possibility that students and faculty will not be able to be online
everywhere and at all times” (Vu, 2016, p.16), even beyond the short term.

As for more specific concerns about GC, users have commented that
they find it frustrating to have to juggle several Google accounts and GC
does not allow users to log in with using there University account unless an
institution has purchased G-suite for learning. package. It also has many
icons that only regular Google users will be familiar with. It is not easy for
learners to share their work with their peers other than through the rather
laborious process of ‘owning” and then ‘sharing’ a document with multiple
classmates; neither does the platform include a chat function. Pappas states
that “[effective] education requires interaction and building relationships
with learners, and online discussions are the best way to achieve this in a
virtual environment” and that “[unfortunately], there is no way to have a
live chat in Google Classroom; at least...not yet” (Pappas, 2015).
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Using Google Classroom in a Japanese University

For the purposes of this study seventy students at an all-women'’s
university in Fukuoka in Japan were asked about their experiences of
using GC as part of their elective English reading and writing courses. At
the beginning of the course, I explained how the GC platform worked by
sending detailed instructions — in Japanese — about how to download GC
and how to work with Google Docs and use cloud-based storage. There
was no cost to the students, as the university pays for the subscription to
G-Suite (the Goggle software), and all were able to sign up using their
academic email addresses. To further support them in the use of GC, I
provided the students with the necessary software before the first lesson
and gave a demonstration as well as providing directions and links to the
video-sharing website, YouTube where they could watch video clips which
explained how they should go about submitting their work.

I mainly used GC for making class announcements and dealing with
students’ assignments. Assignments were posted on the site using a Google
document, a personal copy of which was made available to all students.
Deadlines were made clear and were backed up with emails as they got
nearer. Students then worked on the assignments and, once they had
completed them, they submitted them via GC. All the time one was able to
keep track of the assignments and could immediately see whose work was
late or missing. Then I was able to mark the work, enter comments on the
students’ individual documents and upload their scores to a Google sheet,
which in turn recorded their grades in a single place.

Methodology

To find out students’” opinions, a questionnaire was created and made
available using www.surveymonkey.com to seventy students. The random
sample included both students who were taking English as their degree
and those who had elected to improve their reading and writing skills.
Survey Monkey was chosen as an appropriate platform for the
questionnaire for several reasons. First, it allowed for the data to be
collected without the respondent having to be physically present. There
were also, therefore, no restrictions on the time of day when they chose to
engage with the questionnaire.
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Results

The results of the questionnaire are presented below. What follows is
a brief description of the key findings under nine numbered headings
followed by more salient comments that students made to elaborate on
their answers. These appear in English. The original Japanese comments
are in the footnotesTable 1: The vast majority of the students (95.7%)
completed their assignments on their smartphones. a. Everything was on
the cell phone.!

Table 1:Which devices students used to complete
Google classroom assignments
EDT /N4 X T Google classroom (ZHA >4 > Lih
100.00% 85.71%
90.00% -
80.00% -
70.00%
60.00%
50.00% -
40.00%
30.00% -
20.00% -
10.00% —R29%
L o 0.00% I 0.00% 0.00%
Smart phone Tablet Personal Laptop Other
EDITIpI.ItL‘I’

Table 2: Most had little difficulty installing the relevant app on their
smartphone and ‘agreed’ (50.0%) or ‘strongly agreed’ (4.3%) that they were
confident users within two weeks.

' LT TCE OB ENo T
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Table 2:1 quickly felt confident using Google Classroom
B UERFE T Google classroom OfEAICE{E &2 &L /-

60.00%

50.00%

50.00%

40.00%

30.00% 27:14%

20.00% 15.71%

10.00%

4.29% 2.86%

0.00% T T T T "
Strongly Agree HN&  Agree 2512 Neither agree nor  Disagree > C%  Strongly Disagree £
hE> disagree ¥ 55TH AR <ES
A

Table 3: Very few students (18.6%) had used Google Documents or Google
Drive before starting on the course; neither had very many more (20.0%)
used Google Classroom.

a. I'm not good at using electronic devices so it was difficult

b. I'm not good at using the internet or a computer and so on.’

PR D O ETF AL o7,
PREA VIR MRV E A= R ERM) ONRETIEHD TEA,
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Table 3:Had students used Google documents/
Google classroom/Google drive before taking this English course
ZDO— ZDERLIETIC. Google documents/Google classroom/
Google drive 2R L/C &P H B

90.00% |

BL43% 80.00% 8143%

80.00%

70.00% |

60.00%

50.00%
Hyes [ELY

40.00% | WNo LWAE

30.00%

20.00%

10.00% |

0.00%

Google documents Google classroom Google drive

Table 4: Most ‘strongly agreed’ (21.5%) or ‘agreed’ (45.7%) that GC was a
useful platform for making announcements about class assignments. Very
similar numbers (21.7%, 50.7%) felt the same way about accessing the
materials and submitting their work.
c. I could remember easily what homework was needed as could
check Google classroom easily.'

PR EENTLES L, ZXERLEEGTE NG,
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Table 4:Google classroom was useful for announcements
about class assignments. )
Google classroom [FEBED T F 7 > A DWTER £ - /=

50.00% 45.71%
45.00%

40.00%

35.00%

30.00%
24.29%

25.00% 1.43%

20.00%

15.00%

10.00% 7-34%

5.00% 143%

0.00% T T T T )
Strongly Agree D& Agree 512 Neither agree nor  Disagree %3 T% Strongly Disagree &
5 disagree 55T YA <ES
2N

Table 5: Nearly all (92.8%) were positive about the reminders that were
issued via their smartphones, and almost 70% (68.6%) agreed to some
extent that using GC had made completing assignments easier. The
reminder sent by Google classroom by email was helpful®

SOBHIAR D 5
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Table 5:Google Classroom enhanced my efficiency and
made doing the homework easier )
Google Classroom (3 EREDIREZEETAL—XIZT D

DIIRIL - 7=

40.00% 37:149
35.00% 3143%
30.00%
25.00%
20.00%

b 15.71% 14.29%
15.00%
10.00% +——
5.00% +—— 1.43%

0.00% T T T T
Strongly Agree 7 Agree €372 Neither agree nor Disagree ©> T Strongly Disagree
BhESE disagree ¥ 55T N 285
BN

Table 6: Regarding using GC instead of pen and paper to complete
assignments, 61.4% remained unpersuaded and indicated that they would
not choose to use the platform if they had the choice, but they were still
positive about its potential.
d. I prefer to submit homework via phone as I don't have to submit
homework using paper.’
e. It was not on paper so I did not lose the sheet.”

CHDBRE A S RS L L EICHREER T, TCILHEL V) K
T 7)Y LR BTS2 AR TRLTL .
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Table 6:1 prefer to use Google classroom to do
assignments rather than using pen and paper
Google Classroom R UL CREZITO>HD

RNOEREEILVBHBEELL

45.00% 4143%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00% 571%

5.00% +—— —

0.00% T T T T ]
Strongly Agree D' Agree © 372 Neither agree nor Disagree Z > T Strongly Disagree
BOZESR disagree £ 55 HRL 2<3E>
THRRL

24.29%

14.29% 14.29%

Table 7: Most were ambivalent about having their grades sent to them via
GC, with only 15.71% being strongly in favour and most (37.1%) choosing to
‘neither agree nor disagree’.

Table 7:I liked having my grades sent to me through
Google classroom ) ]
Google Classroom &L THRIEEZZ TMAHHFE =

40.00% 37.14% 37.14%

35.00%

30.00%

25.00%

20.00% TRIT

15.00% T
10.00%

10.00%

5.00% 1
0.00%

0.00% T T T T )
Strongly Agree HM&  Agree £ 572 Neither agree nor  Disagree Z > T% Strongly Disagree &
nDESR disagree £ 55T N0 <ES
ST~

Table 8 The comments, however, were more positively received with the
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majority (74.3%) either ‘strongly agreeing’ or ‘agreeing’ that the ‘comments
written on my Google document assignment were useful’.

Table 8:The comments written on my Google
document assignment were useful for my study
Google document DEEFEICEREH L THD X > M
FHICRICI-

60.00%

54.29%

50.00%

40.00%

30.00%

22.86%
20.00%

20.00%

10.00%

2.86%
0.00%

0.00%

Strongly Agree A Agree #3572  Neither agree nor Disagree > T#H Strongly Disagree
BOESE disagree £ 55T AN 28>
BN

Table 9: The most controversial aspect of using GC proved to be students’
general unwillingness to post comments about another student’s work.
Only 15.7% were prepared to do this, as opposed to 57.1%, who were not,
although there were some very different reasons for this as shown in the
comments section below. Similar numbers expressed concern about
receiving other students’ comments on their work via GC.
f. If other students have advice, I want to hear it but I don't want
them looking at my assignments.®
g. I don’t want to give my opinion to others.’
h. Dong my homework takes up a lot of my time so don't want to do
spend time looking at other students work."
1. I would feel embarrassed if someone read my work."

ST RNA R EDRHIUL LTI LAY, EHIZIF L TIELwEEbR v,
CHSIELEL v S,

VAT ADOTT VoIV S, AMZa XY N LTHITBER & RO W E B
BRSNS DONIT L
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j. I don’t think any of my classmates would like to give feedback on
other students” work."

Table 9:I would be willing to post my comments about
other students written work on Google classroom.Google
document (Z, fBDFEEDRERBICOVWTAX L FELT
BRELEWERS

50.00%
41.43%

40.00%

27.14Y%

30.00%

20.00% 15771%
12.86%

10.00% ——
2.86%

0.00% T T T T )
Strongly Agree MVX  Agree 25712 Neither agree nor  Disagree > T Strongly Disagree &
nZ>5f disagree £ 55TH 2\ <GES
2No

Analysis

This research has uncovered a number of things about the use and
implementation of GC in Higher Education. First, it has proved how
popular smartphones are for the purposes of learning (1). This shows that,
despite teachers’ reservations about their use, such devices have become a
way of life. Even as early as 2004, over 85 million mobile phone contracts
had been signed in Japan (Shudong & Higgins, 2006) showing that two-
thirds of the population owned such a device. The research therefore
suggests that, in order to reap the benefits of promoting their use in the
classroom, teachers will also have to tolerate some use that does not relate
to the task in hand. According to According to Turkle, (2012, cited in
Synott, 2013) while some students used their devices to look up information
that was relevant to the lesson, as cameras to take pictures of the screen or
as calculators, many used their devices during class time for purposes
unrelated to learning. Tindell and Bohlander (Tindell & Bohlander, 2012)

P ARAZAAY M LEWERD D
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also found that the majority of students texted others during class time and
some even used their devices for this purpose during examinations. This is
a challenge to overcome as, in some learning environments, mobile phones
are banned altogether, even taken from students before they enter the
classroom (Hymas, 2018). Making the transition between one place where
they are, effectively, banned to another where they are essential raises
certain questions, something which is discussed by Okabe and others in the
book Personal, Portable, Pedestrian (Okabe & Matsuda, 2005) and
considered further in the closing section of this dissertation.

This research showed that students encounter few problems
accessing the GC platform or using its functions. Most self-reported as
confident users within the space of two weeks (2) and this was despite the
fact that most had not used GC or its component parts before (3) (4) (5).
This suggests that GC is, by and large, a user-friendly platform with which
it is easy for students to become familiar in a short space of time.

More concerning however, especially for those who aspire to paper-
free classrooms, is the finding that many would still choose to use a pen
and paper for their work rather than work in an exclusively digital
environment (6). Reluctance to “making the paperless leap” is well
documented among teachers (Pettibone & Bartels, 2012, p. 179) and can be
attributed to a number of factors. First, there is the unfamiliarity of it all.
Pettibone and Bartels say, for example, that “[we] both liked the way we
did things, using paper to distribute reading, assignments sheets, grading
rubrics, quizzes and tests and other teaching necessities” and that “old
habits die hard” (ibid. p.178).

Then there are concerns about what happens when technical problem
halt a lesson or when teachers lack the skills to operate the tools they are
provided with effectively. In a paper titled Computer Technology
Integration and Student Learning: Barriers and Promise (Keengwe,
Onchwari, & Wachira, 2008) showed that the appropriate integration of
computer tools amounts to a major change in people’s lives and that there
were significant barriers to be overcome in the pursuit of computer
technology integration (Keengwe, Onchwari, & Wachira, 2008). A further
issue that was foreseen as early as 2000 by Becker was the emergence of a
“digital divide between those...who are benefiting and those who are being
left behind” (Becker, 2000, p. 48) quoted differences in access to home
computers, showing that only 22% of children in families with an annual
income of less than $20,000 had access while 91% of those whose families
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earned over $75,000 did so. Latterly, this has become less of an issue with
the latest figures showing that, in the UK for example, the percentage of
people who had never used the Internet had fallen to 84% (Office for
National Statistics, 2018) and those for Japan revealing that the average 25-
34 year-old male spends 21.8 hours on line every week (Statista, 2019)

One significant barrier to the effective implementation of a digital
platform such as GC, however, is seen in students’ reluctance to comment
on others’ work or have others comment on the work of which they had
submitted (9, especially comments 9d, 9e). In fact, only 1 in every 7 students
was comfortable with this practice (15.7%). While most were comfortable
with the teacher making comments — Feldman clarifies this by explaining
that, in Japan, there is “widespread deference to people in positions of
authority and power” (Feldman, 1985, p. 23) - this was not the case when it
came to their peers for reasons for which are also cultural.

By way of explaining this, it is significant to note that Heine et al p.71
observed that “on average, Japanese [people] exhibit less self-enhancement
than North Americans ” Heine, Takata, & Lehman, 2000, p.71) and that, in
many Asian cultures, including Japan, humility or modesty prevents people
from giving sharing their opinions openly, especially when it comes to
criticising the work of others or implying that one’'s own work is better
than someone else’s (Heine, Takata, & Lehman, 2000). Humility is a quality
that is promoted in Japanese culture, though it is unclear whether it is
acceptable to believe that one is superior to someone just as long as
nothing is actually said to that effect (ibid., p. 72). Matsumoto explains that
deference in Japanese society is usually expressed by the speaker lowering
their own status while raising that of the addressee (Matsumoto, 1988).
This suggests that the kind of peer assessment that is made possible by GC
when the students know whose work they are looking at would face issues
in Japanese universities because of the influence of culture: students would
be inclined to aggrandise the standard of their classmates” work while
denigrating that of their own.

Conclusions

A number of conclusions can be drawn from this research, some of
which are encouraging and others that present more of a challenge.

On a positive note, as a platform for communicating and for sharing
information, GC was generally well received, even by those who were
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using it for the first time. Despite the fact that there are several icons that
are peculiar to Google, even the students who had no previous experience
of GC, or indeed of digital learning environments at all, had little difficulty
using the suite of tools. This shows that there are no significant problems
so far as the practicalities of using the platform are concerned, so long as a
fast and reliable internet connection can be secured. It is also evident from
the results of the questionnaire and from the students’ comments that they
appreciated receiving their comments and grades and that the reminders
that they received about impending deadlines helped them with their
organisation.

However, there is still some disagreement about how the devices that
make it possible to access platforms such as GC should be viewed in the
classroom. It can be argued that they enhance learning and that no
restrictions should be placed upon their use. It could be claimed that they
are a distraction and that they are not up to the task of facilitating learning
at the university level. There also remain problems providing access for all
in certain learning environments. The drive towards a paperless classroom
necessitates that every student has access to their own device and
financial pressures can sometimes prevent this, as can ongoing problems
with hardware and issues of connectivity.

The main obstacle to getting university students in Japan to use GC
effectively, however, appears from this research to be a cultural one. It
revolves around students’ unwillingness to take full advantage of the
potential that GC offers for collaboration and peer assessment. This is
because of deeply entrenched beliefs about how inappropriate it is for
Japanese students to criticise their peers and question their teachers.
Interestingly, therefore, the main obstacle to the use and implementation of
a digital platform such as GC is not a technological one, nor is it refusal to
accept technological progress. Rather it is something that has been
prevalent in Japanese society from long before the first pocket calculator
ever appeared in the classroom, that is people’s inclination towards self-
abasement and their unwillingness to be objective about their own
achievements and those of other people.

Evaluation and possibilities for further research

This work could be developed by redressing the balance between
quantitative and qualitative analysis. As the amount of time allowed for the
study was limited, questionnaires that consisted almost entirely of closed
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questions proved to be the easiest way to gather substantial amounts of
data from a reasonable number of people. Respondents were offered the
opportunity to expand on their choices in a section that accepted free text
at the end of the survey but much of what was written was a restatement
of their chosen answer rather than an explanation of why they selected
that particular option.

A small focus group that got together a selection of those who were
uncomfortable with having their work scrutinised by their peers would
also move the research forward as it might throw some light on why they
were not prepared to do this and suggest some solutions to this problem. It
would also be appropriate to conduct short interviews with a sample of
those who were surveyed in order to give them the opportunity to talk
freely about their experiences of using GC in a way that was not so heavily
influenced by the researcher. This would generate some qualitative data
which could be used to confirm or refute the findings of the questionnaire.

It is also significant that this research relates only to using GC for one
very specific kind of learning, that is becoming more proficient in a foreign
language. Mobile devices have already been proven to be effective for this
purpose (Kukulska-Hume, 2009) but there is less literature available on
whether the devices and the platforms that run on them are suited to other
types of learning, especially across the Arts and Humanities.

As for taking this research in other directions, it would be interesting
to discover whether male students would show the same degree of
deference towards their peers were a similar piece of research to be
carried out in a mixed university. It would also be worth finding out
whether more students would offer and receive comments on their work
from their classmates if those comments could be submitted anonymously
in some way. The students could still reap the benefits of constructive
criticism without the awkwardness of knowing the identity of the
commentator. Running the survey after having worked with GC with a
group of students in another cultural setting would also be informative, say
for example in the United States or in Europe. This would confirm whether
or not the problems that related to commenting on others” work were, in
fact, a matter of Japanese culture and tradition.

The age of the paperless classroom is not far way and Google
Classroom is a platform that will hasten its arrival. GC It is founded on a
well-established digital platform of connectivity and reliability. Whether or
not it succeeds in fulfilling its potential, however, depends on whether both
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teachers and students can be persuaded to accept that everyone in the
classroom has an equally valuable contribution to make to the progress of
all and to make that contribution with confidence
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Appendix A: The Use and Implementation of Google Classroom in a
Japanese University questionnaire.

The use and implementation of Google classroom in a Japanese University

This is a questionnaire on Google Classroom. The results will be used for my own personal
research and to help others in the future. | would be grateful if you could answer the questions and
give about your experi studying English with the use of smart phone this year.

ZHZESENEEIZ 51T 5 Google Classraom® 7 24— b TF. ZO7F 4 — MERIZHOBRIZ M
Ehid. SEENIERORBI_EWT. UtNA7—F 72 AHRICOVLWTELZ TR0 R
wEd. Tl SALCEEVLET. Trr—t~othhicEmivn-LEd. Osa—b

1.1 agree to take part in the class questionnaire and the use of the findings to be published. *Your name or
any private details will be kept confidential.

FIBRTT o —IEETL L. 3t ORRAFHHIRICERAEND L CABELET. (b
f-o&NREMIBESEE NI EA)

e ;
() Yes (gu»

2, | did my Google classroom assignments on m
Google classroomdt o S f AR L BB TFornTeh 7 (EBERT)

() smanphone R¥—p 71

() Tablet RFLv b

() Personal computer ¥/ 03

() Oher  #mit

S

3. The instructions sent to me in Japanese prior to the course that

showed me how to install Google classroom/Google drive/

Documents were helpful for me:

SHEBAM (10— ZBIIANTIZ, Google classroom/Google drivef Documentsgy - >R b —IL A iEE BAETRL

gFLiH?
() stongly Agree Ay £ 312 () Disagree # 4 T b\
(0 Agree ¢35 12 () strongly Disagree & ¢ i 3

O Meither agree nor disagree @ & 15 TH ALy
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4. | felt confident using Google classroom after the first two weeks
(Or | quickly felt confident using Google Classroom)

Ylsha» 2 M TGoogle classroomDERIZBEE -7z, (#7113 & - £ BB TGoogle classroomay
ERICARASL. )

() strongly Agree i) € 312 () pisagree # 3 T AL
() Agree #5142 () strongly Disagree £ ¢ i85
() neither agree nor disagree ¥ & 5 T B4

If you Disagree or Strongly Disagree please tell me why you think so:
IS IR (RS CEBAIRS . CORRRETT,?

5. Before this course, | had used Google documents
ZOa—A@BLIRTIZ. Google documents&{ERL == LA 5.

() ves iz

(D no vz

6. Before this course, | had used Google Classroom

I —AOBELTZ. Google Classroom % L7-2 A% 5.
() Yesigu

() movwrg

7. Before this course, | had used Google drive
ZOI—AOBELATIZ, Google drive A##RALI-Z 48 5.

() vesigw

() Mo Lz

8. Google classroom was useful for announcements about class

assignments

Google classroomi i 777 = A DWTEFIE 5 1=,

() swongly Agree piz ) 5 14 () Disagree %3 THL
() Agree #3512 () strongly Disagree £ i3

O Neither agres nor disagree 2 &5 & T4 5Ly

It you Strongly agree or agree please tell me why
you think so:
W EAIT R A I BARE. S BTN ?
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9. Google Classroom was easy to access the materials and submit

my work.

Google Classroom{E#M~DT 2 & 2R HOIEH A MBS 512

() swongly Agree A+ 4 % 5 12 (O Disagree £ 3 TH AL
O Agree £51: (O strongly Disagree £:< i1

O Neither agree nor disagree »& 5 TH4L

10. The reminders sent to my cell phone/computer helped me to submit my work on time:
HARAICERAARETE B & 512, #EFERERANY 22 71 »E—oilMhEu .
O Strongly Agree 40 4 £ 512 O Disagree # 5 T ALy

O Agree 3 1+ O Strongly Disagree 4+ i 5

O Neither agree nor disagree &' & THiL

11. Google Classroom enhanced my efficiency and made doing the homework easier:
Google Classroom($if R E A B TR L—X(2T 2DIZHIE - 1.

O swongly Agree 4 1) € 31 O oisagree £ TH L
O Agres 312 O Strongly Disagree % ¢ 5
O Neither agree nor disagree &' 5 T H AL

How do believe it helped?
ENL AT E F Lz ?

12, Google classroom was useful for Class updates and news about the course, for example schedule
changes and general announcements

Google Classroom($ 2 5 A IZDWTOT v 77— FREMLY (A4 22— ILOTERESYLEMS
#) T2V THBE 1.

(O strongly Agree 3 0 512 O Disagree % 5 T fLs
() Agree #3512 () stongly Disagree £ ¢ i3

() Neither agree nor disagree &5 5 TH %L
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13. | prefer to use Google classroom to do assignments rather than using pen and paper
Google Classroom# [ L TEREE%4T ) A< o a5 L) B LU

(O strongly Agree #piy 1) % 512 () Dpisagree 5 TH L
O Agree 512 (O swongly Disagree % ¢ i3
O Neither agree nor disagree ¥ & 5T &AL

If you answered Srangly Agree Agree why? “rdgl) o 1R 13" YR BASRE,. LEEIBOTTR T

| I

14. | liked having my grades sent to me through Google classroom:
Google Classroom# i L T Bia 2T MA BFHUF& 1=,

(O swongly Agree 1) ¢ 3 7 (O Disagree 5 TH AL

O Agree £512 (O swongly Disagree ¢ i)

O Neither agree nor disagree ¥'& 5T &40

15. The comments written on my Google document assignment were useful for my study
Google documenta R 1252 L Th D2 A > M EFEBIZ®IZE -7,

() suongly Agree At 4 5 12 (O Disagree 5 Tt
O Agree 5712 (O swongly Disagree £ (i)

O Neither agree nor disagree »& 5 THALY

16. | would be willing to post my comments about other students
written work on Google classroom.
Google document(Z, fhiDFEDRRIZO>VT AL FELTRALEZVERS.

O Strongly Agree A ) #9572 O Disagree ¢ 9 T ALy
O Agree 512 (O strongly Disagree £ i1
o Neither agree nor disagree ¥ & 5 THA4L

O Why or why not?
LHESRIOTTH?
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17. | would be willing for other students to comment on my work on Google classroom.
¥ ESEBIZ DL T Google documentE T A - b LTIF LA

() suongly Agree /s 6) ¢ 512 () pisagree #5 THEL
O Agree £ 512 (O swongly Disagree % ¢ i
O Neither agree nor disagree ¥t 5T &AL

Why or why not? ZtF¢ 3 BI0TEH?

| I

18. | would like to use Google Classroom again in the future,
Google Classroom#% 448 &L =Ly 25,

O Strongly Agree Mg ) € 5 12 O Disagree % 4 TH ALY
O Agree €512 (O strongly Disagree £ ( 19

() Neither agree nor disagree ¥ & T H7L

19. | was satisfied with Google classroom
Google classroom{Z#E L Tl 5.

O Strongly Agree g 1) € 5 72 O Disagree % 4 TH ALY
O Agree £512 (O strongly Disagree £ i
O Neither agree nor disagree &' & TH 400

(O Wnyorwhynot? ##¢3BIOTEH?

20. Was there anything you did not like about Google classroom?
Google classroom(Z2WT, Lz & (3H0 £ L1zn?

() Yesthere was some thing | did not like  (X00, L DBV 2 A & L1z,

O Mo there was not anything i disliked L%, BUEZ Fiddhl) gHATLE.

If you answered yes what?
o, EEASRS, FhidA T

21. Final question! Any comments about Google classroom?
BB TY. Google classroom(Zigish T A MEdh ) FTH?
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Appendix B: Comments from the survey

Student comments from the survey

Question 4. I felt confident using Google classroom after the first two weeks (Or |
quickly felt confident using Google Classroom)#/]& @ 2 j[#] TGoogle classroom
DERICEE 2 -7, (72130 o & 50 B TGoogle classroom® f# i 1=
BIEEmEELE, )

AREIDHE FiEn D LEMTRE - T2 b

It was complicated how to submit homework

AL 5 DBEFEPLEEL o7,

I'm not good at using electronic devices so it was difficult.
D Google classroom® iV b & #Hx T hiz,

My friend showed me how to use Google classroom.
AE—Fy bRV arEilrOBREFENL,

I'm not good at using an internet and a computer so on.

Question 8. Google classroom was useful for announcements about class
assignmentsGoogle classroom [ LD 7 F 7 A2 TEF|Z - 7=

IR E Shizninb,

1 did not forget the deadline of work as the app reminded
M EBOHFT R TERDL,

It reminded me about the homework

HAGERL b DT b,

The instructions that were given were in Japanese
HEAZ BN HES B,

Because I can remember my homework

BT winh

I could understand Google classroom as it was simple
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binh g
I could understand it easily
WERLEENTLESRDL, TZ2RH LHEVWHELE,

I could remember easily what homework was needed as could check Google
classroom easily.

IOTFY r—vayRERNbEEE-TI NS,

The app send me a alert.

WOTHIEERTE D,

I could do homework wherever.
FEEICHERER R e 5

I could check homework information easily

MDA D NG

The reminder sent by Google classroom by email was helpful
HYFEAAREIZSWTHEL T T2 E%k-TL 5,
My teacher sent me announcements about class assignment many times.
AR DD Y Bileh ot

It was good for me to get the reminder email

MED D D

The reminder mail about my homework was useful
WEOTFEEZMLETI MDD B

Google classroom helped my remember | had homework
EZTHLHEAE KD,

I can do my homework everywhere.

MTHHT 2 FRBE T 506,

I could cut of the way of submitting by paper.

Google Classroom|Z i 2370, A3 CICiETE 5,
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Google Classroom is useful. I can check my work quickly.
el &l ma < 545

Reminder mail was useful

IR A5

I knew clearly the dead line.

Wi E2VOTHHERTE L6

I could check the information about the course easily

Question 11.

Google Classroom enhanced my efficiency and made doing the homework
easier.
Google Classroom {ZHEOHHZ M TA LA— X2 T H OB 72,

AR THLTEDH L ZAHMERIE ST,

Google classroom is convenient as submit everything via a smart phone.
A CHRHT 3 ORMHE 572 b

It was easy to submit homework by smart phone.

BB Bl S5 & E ICREZ R TTCICHED L S R

1 prefer to submit homework via phone as I don’t have to submit homework
using paper

ETHfRICHE A B,

1 can use it very easily.

TV PERRVOTESTIENRITELTLE,
It was not paper print so I did not lose the sheet.

MilE YT Th kS,

I can do homework anywhere

YT b M ke
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I could do homework anyway

i @ E TR T & TERIKE -7,

I could easily submit my homework

B a3 ~& Mliicbis,

I can understand easily what should I do.

WIREZMLEET DG

The reminder of the deadline was so helpful
OIS <35 O T, Bl T 595 0o
I knew the deadline easily so would try to finish my work earlier.
BWEORHA A=— F 7 4 ETITA 5,

I just use smartphone for submitting my assignment.

7T VNTITZ 5O Tz,

I could do everything asked using the application.
EZTHitHTE THER

I can submit from any place.

WEOR—VITBET 5 b 5 7=

The app takes you to the homework page so I could understand easily.
WOTHMHENRTE D06,

Because I can do my homework anytime.

LLAYarBlEzsR{Th, Av— b7+ ETTREEZTHZENTE
60

If I can't access a PC, I can send my homework by my smartphone.
I TE 5

easy submit
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fiiICHRHTE D

It is easy to submit

FZTbRMTED

1 could use Google classroom In any place.
HH ETTE ORI
Everything was on the cell phone
EZIWTHRHTES

I could submit from anyplace

Question 13. 1 prefer to use Google classroom to do assignments rather than
using pen and paperGoogle Classroom # (i [} L TRREIZ 1T 5 s~ & fia{f
IEDHEE LW,

I can submit even if | am anywhere.
EITLTEHMG

1 could do anywhere

EZThatEs e

1 could submit from anywhere

Ny arEFERLTORIE, $<ICRENRTE 5,
When | use PC, I can do my homework quicker
S A AL U < EIET 5 OB BT,

It is easy for me to correct a sentence.
HFRPICHWERTE D,

I can do my homework on my way to school.

B 0% &R CHES AL

1 could do it during my free time.

ARAHBEIZO G
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The spell check helped me.

PP E THLELE ST,

Submitting homework was easy.

NS

It was easy to submit work

MTHERD L, R<ThLLARVNE,
If T have homework using paper I might lose it.
Question 17.

1 would be willing for other students to comment on my work on Google
classroom.fth o> “E 4= 75 EH 43 OFRREIZ 2V T Google document -T2 A B LT
ELVY,

T RS AR EHRHELTIEL WA, BEIZIILTIELEBDRW,
If other students have advice 1 want to hear,but | would never

L EFEIC By DOBEE LG hiz < favy,

Because | don't want other students to see my assignments.
ADFER LI 2 b

1 want to know other peoples opinion.

BAHILiz<2udb,

I don’t want to give my opinion to others

MEETAOTEVSEWNEMNL, Az Ay F LToHITHHM & Biiekl
MR EES

Doing my homework takes up a lot of my time, so I don't want to do spend time
looking at other students work.

fh>AEFEZ B OB E HL bz < v,
1 do not want other students to see my work.
EIBZIT LB,

I never thought about that
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HHNDOBHA DL

I would feel embarrassed if someone read my work

Hhpaty PLRVERI G

I think none of my classmates would like to give feedback on other students work.
HIIEBEI VI EZE 2TV DbIDNG

Yes | want to hear other students comments on my work

PFGAA— DAL FEMD T2,

I'd like to listen my class mate’s comments,

BAOLAR— M LT, FFERBIFATY 3L SO0 b
I want to know what my peers think about my report.

B4y OB Z Lo N AT < 22w,

I don't want to show other people my homework

Final question! Any comments about Google classroom? 4% O FL ] T4,
Google classroom [Z72{2/p=a A MEH Y £402

Frlzdh b FHA. No

(R 2 B RE 12 7 & R E L

I thought it was very convenient system
ETHMBIZHEATE =0T, Thirb bR LR,
I can use it very easily, so | want to from now on.

ECEFEELRNIEEHY ELER, MAPHWRERERERT
WTHNYRTha72TT, HVBRL3ZEVWELE,

Sometimes it dosn’'t work but it is so simple and easy to use
LTHEWRTNWTF Y Eal, KEERdoT,
This app is very useful for me. I did not find any bad points.

T7ZVEAMBOIFIDLBAELEL SR, NPT NERNET ! | F—F
A10Tlx TELHDERM-TT, BIMTT,

Putting application onto my the smart phone was troublesome at first but after
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that how to use is easy,
ETHEENRT VY,
It's very useful.
KETTd,

It's fun

AR,

BN D ETHEOCERBBIE 0 &, b3 TL THEWS
Tt

At first it took me a while to understand, but once I did it was easy to use
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